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Art. Nr. %FTJHOBUJPO�BDDPSEJOH�UP�TFSWJDF�EFTDSJQUJPO�4FSWJDF�QBDLBHFT�	TFSWJDFT
� PriDF EUR PrJDF CHF
(POMZ 4XJTT)

SPK2 4FSWJDF�QBDLBHF�GPS�BQQMJDBUPST���BDDFTTPSJFT 54- 70,20

SPS2 4FSWJDF�QBDLBHF�GPS�TZTUFNT���DPOUSPM�VOJUT 115,- 149,50

*�IFSFCZ�PSEFS�TFSWJDFT�BDDPSEJOH�UP�UIF�HFOFSBM�UFSNT�BOE�DPOEJUJPOT�BOE�UIF�TFSWJDF�EFTDSJQUJPO�BT�GPMMPXT
VITA LIFE HandelsgmbH, Trading & Support Center Europe,  A-9536 St. Egyden  bei Velden am Wörthersee 
Tel: +43 4274 4499, Fax: +43 4274 4499 44, E-Mail: tsc-europe@vita-life.com

-FHBMMZ�CJOEJOH�TJHOBUVSF�DVTUPNFS: ...............................................................................................

"MM�QSJDFT�JODMVEF�UIF�MFHBM�WBMVF�BEEFE�UBY��*�IBWF�CFFO�JOGPSNFE�BCPVU�UIF�SJHIU�PG�XJUIESBXBM�PS�SJHIU�PG�SFWPDBUJPO�BDDPSEJOH�UP�DPOTVNFS�
QSPUFDUJPO��5IF�TFSWJDF�DPNNJTTJPOFE�CZ�NF�XJMM�CF�TUBSUFE�JNNFEJBUFMZ�BGUFS�SFDFJQU�PG�PSEFS�QBZNFOU�BOE�HPPET�
5IF�SJHIU�PG�XJUIESBXBM�GPS�TFSWJDFT�FYQJSFT�XJUI�DPNQMFUF�FYFDVUJPO��5IF�DPTUT�GPS�TFSWJDFT�BSF�OPU�SFGVOEBCMF�

5FSNT�PG�QBZNFOU���%FMJWFSZ���5VSOPWFS�UBY�*%

Mastercard $SFEJU�$BSE 7"5-Nr�: Bitte UID-Bescheid mitfaxen!

Diners Club "EWBODF�QBZNFOU�USBOTGFS

VISA

Nr. &YQJSZ�EBUF /

VITA LIFE HandelsgmbH, Trading & Support Center Europe,  A-9536 St. Egyden  bei Velden am Wörthersee, Firmenbuch FN 153293g, Landesgericht Klagenfurt.��������� 
"VTUSJBO�#BOL�BDDPVOU:   7PMLTCBOL�,ÊSOUFO�"(��IBAN: "5����������������������,  BIC: 7#0&"588,-"
(FSNBO Bank�BDDPVOU:  Hypobank Ismaning; IBAN: DE77�7002�0270�5340�1479�03, BIC: HYVEDEMM940
4XJTT #BOL�BDDPVOU:  St. Galler Kantonalbank; IBAN: CH45 0078 1604 6036 0200 1; BIC: KBSGCH22; (Konto-Nr.: CHF: 6046.0360.2001; Bankleitzahl: 781)

%BUF: ............................................................ 

/PUF�BDDPSEJOH (%13: vita-life® TIBMM�VTF�ZPVS�QFSTPOBM�EBUB�GPS�UIF�QFSGPSNBODF�PG�UIJT�DPOUSBDU�JO�BDDPSEBODF�XJUI�"SU����QBSB����MJU��C�D�G�(%13�
'VSUIFS�JOGPSNBUJPO�PO�EBUB�QSPUFDUJPO�DBO�CF�GPVOE�PO�JOUFSOFU�BU�: https://why.vita-life.com/de/datenschutzerklaerung-und-cookies.html

      ��*�BHSFF�UIBU�NZ�EBUB�NBZ�BMTP�CF�VTFE�GPS�UIF�USBOTNJTTJPO�PG�DVSSFOU�JOGPSNBUJPO�BOE�TFMG�BEWFSUJTJOH�BDSPTT�WJUB�MJGF¡�CZ�F�NBJM�OFXTMFUUFS�QPTU�
UFMFQIPOF�PS�4.4��	5IJT�DPOTFOU�DBO�CF�SFWPLFE�BU�BOZ�UJNF
�

WJUB�MJGF¡�%JTUSJCVUJPO�'SBODIJTF�1BSUOFS WJUB�MJGF¡�3FGFSSBM�1BSUOFS

ID-NumCer ID-NumCer

Name,  'JSTUOBNF /BNF��'JSTUOBNF

$VTUPNFS

Name,  'JSTUOBNF

"EESFTT

;*1 / $JUZ���$PVOUSZ

Tel��Nr.

1MFBTF�NBLF�TVSF�ZPV�XSJUF�MFHJCMZ�JO�CMPDL�MFUUFST��5IBOL�ZPV�

0CKFDU�PG�DPNQMBJOU�(8IBU�BSF�ZPV�TFOEJOH�UP�WJUB�MJGF¡

%FTJHOBUJPO / Modell

SeriBM�/umCFS (DPOUSPM�VOJU) 1MFBTF�"-8":4�FOUFS�UIF�TFSJBM�OVNCFS�FWFO�JG�UIF�DPOUSPM�VOJU�JT�OPU�TFOU�JO�

%FMJWFSZ�%BUF *OWPJDF�OVNFCFS

$POUSPM�VOJU ChipDBSE 1PXFS�TVQQMZ "DDVNVMBUPS $IBSHF�6OJU Bio-Feedbacksensor

)uman�-�AppliDator #PEZ� 1BE� 1SPC� --- ---

%FTDSJQUJPO�PG�UIF�GBVMU�FSSPS�BT�QSFDJTF�BT�QPTTJCMF

&SSPS�1SPH��*OUFOTJUZ %VSBUJPO min. 

E-Mail AdEresse
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%FTDSJQUJPO�PG�4FSWJDF�QBDLBHF 
VITA LIFE HandelsgmbH, Trading & Support Center Europe,  A-9536 St. Egyden  bei Velden am Wörthersee

VITA LIFE HandelsgmbH, Trading & Support Center Europe,  A-9536 St. Egyden  bei Velden am Wörthersee, Firmenbuch FN 153293g, Landesgericht Klagenfurt.������������������������������� 
"VTUSJBO CBOL�BDDPVOU:   7PMLTCBOL�,ÊSOUFO�"(��*#"/��"5�����������������������#*$��7#0&"588,-"
(FSNBO CBOL�BDDPVOU:  Hypobank Ismaning; IBAN: DE77�7002�0270�5340�1479�03, BIC: HYVEDEMM940
4XJTTF� CBOL�BDDPVOU:  St. Galler Kantonalbank; IBAN: CH45 0078 1604 6036 0200 1; BIC: KBSGCH22; (Konto-Nr.: CHF: 6046.0360.2001; Bankleitzahl: 781)

4FSWJDF�QBDLBHF GPS DIFDLVQ, �EJBHOPTJT�BOE�SFQBJS�DPTU�FTUJNBUJPO GPS�SFQBJSJOH�NBMGVODUJPOJOH�WJUB�MJGF¡�TZTUFNT�PS�DPNQPOFOUT�BOE�
BDDFTTPSJFT�PVUTJEF�UIF�XBSSBOUZ�QFSJPE

"GUFS�UIF����NPOUI�XBSSBOUZ�QFSJPE�IBT�FYQJSFE�NBMGVODUJPOJOH�TZTUFNT�PS�DPNQPOFOUT�BOE�BDDFTTPSJFT�DBO�CF�TFOU�UP�UIF�WJUB�MJGF¥�&VSPQFBO�
)FBERVBSUFST�JO�7FMEFO�BN�8ÚSUIFSTFF�GPS�JOTQFDUJPO�EJBHOPTJT�BOE�QSFQBSBUJPO�PG�B�DPTU�FTUJNBUF�GPS�SFQBJS�BGUFS�PSEFSJOH�POF�PG�UIF�UXP�TFSWJDF�
QBDLBHFT�

Art.Nr. SPK2 4FSWJDF�QBDLBHF�GPS�BQQMJDBUPST���BDDFTTPSJFT

*OTQFDUJPO�EJBHOPTJT�BOE�QSFQBSBUJPO�PG�B�DPTU�FTUJNBUF�GPS�UIF�SFQBJS�PS�SFQMBDFNFOU�PG�BQQMJDBUPST�	XIPMF�CPEZ�BQQMJDBUPS��NBU��
MPDBM�BQQMJDBUPS��QBE��PS�1SPCF�BQQMJDBUPS
�BOE�BDDFTTPSJFT�PG�WJUB�MJGF¥�TZTUFNT�
�TVDI�BT�CJPGFFECBDL�TFOTPS�DIJQDBSE�MJHIU�HPHHMFT�
IFBEQIPOFT�QPXFS�TVQQMZ�VOJU�����	OP�DPOUSPM�VOJUT�


5IF�TFSWJDF�QBDLBHF�GPS�BQQMJDBUPST���BDDFTTPSJFT�JODMVEFT�UIF�GPMMPXJOH�TFSWJDFT�
• 5FTUJOH�BOE�EJBHOPTJT
• 1SFQBSBUJPO�PG�UIF�PGGFS�GPS�NBJOUFOBODF�SFQBJS�PS�SFQMBDFNFOU
• 4IJQQJOH�DPTUT�GPS�SFUVSO�PS�EJTQPTBM�	JG�EFTJSFE

/05& 1: *O�TPNF�DBTFT�B�EFGFDU�DBO�POMZ�CF�EJBHOPTFE�JO�UIF�JOUFSBDUJPO�PG�"--�TZTUFN�DPNQPOFOUT�	DPOUSPM�VOJU����NBU��BOE���PS��QBE��PS�
CJPGFFECBDL�TFOTPS
. *O�TVDI�DBTFT�JU�JT�BCTPMVUFMZ�OFDFTTBSZ�UP�PSEFS�UIF�TFSWJDF�QBDLBHF�GPS�TZTUFNT���DPOUSPM�VOJUT�

/05& 2: *G�UIF�EFTDSJQUJPO�JO�UIF�01&3"5*/(�*/4536$5*0/4�PS�DPOTVMUBUJPO�XJUI�UIF�WJUB�MJGF¥�TFSWJDF�DFOUSF�SVMFT�PVU�UIF�QPTTJCJMJUZ�PG�
SFQBJSJOH�B�DPNQPOFOU�PS�BDDFTTPSZ�GSPN�UIF�PVUTFU�XF�SFDPNNFOE�QVSDIBTJOH�B�OFX�DPNQPOFOU�EJSFDUMZ�

Art.Nr. SPS2 4FSWJDF�QBDLBHF�GPS�TZTUFNT���DPOUSPM�VOJUT

*OTQFDUJPO�EJBHOPTJT�BOE�QSFQBSBUJPO�PG�B�DPTU�FTUJNBUF�GPS�UIF�SFQBJS�PS�SFQMBDFNFOU�PG�UIF�SFQBJS�PG�WJUB�MJGF¥�DPOUSPM�VOJUT��PS�DPNQMFUF�WJUB�MJGF¥�
NBHOFUJD�GJFME�TZTUFNT�


5IF�TFSWJDF�QBDLBHF�GPS�TZTUFNT���DPOUSPM�VOJUT���JODMVEFT�UIF�GPMMPXJOH�TFSWJDFT�

• 5FTUJOH�BOE�EJBHOPTJT�GPS�BMM�DPNQPOFOUT
• &SSPS�EJBHOPTJT
• *G�OFDFTTBSZ�QSFQBSBUJPO�PG�BO�PGGFS�GPS�NBJOUFOBODF�SFQBJS�PS�SFQMBDFNFOU
• $MFBOJOH�UIF�DPOUSPM�VOJU�JOTJEF�UIF�IPVTJOH
• *G�OFDFTTBSZ��3FQMBDF�UIF�MJUIJVN�XBUDI�CBUUFSZ�	POMZ�GPS�F.34���3�TZTUFNT

• *G�OFDFTTBSZ��$POUSPM�VOJU�6QHSBEF�UP�UIF�DVSSFOU�GJSNXBSF�	POMZ�GPS�F.34���3�TZTUFNT


	/PUF��6QHSBEF�IBT�OP�FGGFDU�PO�UIF�QSPHSBNT

• 4IJQQJOH�DPTUT�GPS�SFUVSO�PS�EJTQPTBM�	JG�EFTJSFE


*)�'PS�BMM�HFOFSBUJPOT�PG�WJUB�MJGF¥�NBHOFUJD�GJFME�TZTUFNT�TJODF�����

• vita-life® SALUT
• vita-life® MRS2000
• vita-life® MRS2000 compact
• vita-life® MRS2000+ (home und med)
• vita-life® eMRS
• vita-life® R-System

5IF�DPTUT�GPS�UIF�TFSWJDF�QBDLBHFT�BSF�OPU�SFGVOEBCMF

"GUFS��PSEFSJOH��UIF��DPSSFTQPOEJOH��TFSWJDF��QBDLBHF��UIF��DPNQMFUF��TZTUFN��PS��DPOUSPM��VOJU��	414����4FSWJDF��QBDLBHF��GPS��TZTUFNT�����
DPOUSPM�VOJUT�
�PS�BQQMJDBUPST�PS�BDDFTTPSJFT�	41,���4FSWJDF�QBDLBHF�GPS�BQQMJDBUPST���BDDFTTPSJFT�
�DBO�CF�TFOU�UP�WJUB�MJGF¥���
1MFBTF�FODMPTF�UIF�DPNQMFUFE��$PNQMBJO���4FSWJDF�GPSN��XJUI�UIF�QBDLBHF�

"GUFS�TVDDFTTGVM�JOTQFDUJPO�BOE��EJBHOPTJT�WJUB�MJGF¥�XJMM�ESBX�VQ�BOE�TVCNJU�BO�PGGFS�GPS�UIF�SFQBJS��2VPUBUJPOT�XJMM�CF�WBMJE�GPS����
XFFLT�GSPN�UIF�EBUF�PG�JTTVF�

0OMZ�JG�XJUIJO�UIJT�UJNF�UIF�DPTU�FTUJNBUJPO�GPS�SFQBJS�JT�PSEFSFE�TFQBSBUFMZ�UIF�SFQBJS�XJMM�CF�DBSSJFE�PVU�BDDPSEJOH�UP�UIF�PGGFS���
5IF� SFQBJS�XJMM� UIFO� BMTP� CF� JOWPJDFE� TFQBSBUFMZ�� *O� DBTF� UIF� SFQBJS� JT� OPU� UP� CF� DBSSJFE� PVU� UIF� HPPET� TFOU� JO�XJMM� CF� SFUVSOFE��
VOSFQBJSFE�UP�UIF�DVTUPNFS�SFRVFTU�
�
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1. Scope of application:
These General Terms and Conditions (GTC) shall apply to the entire business relatio-
nihip between vita-life® and its customers, and to all types of distribution. Other pro-
visions shall be binding only in the event vita-life® has acknowledged them in advance. 
Oral agreements containing an additional obligation for vita-life® shall be binding only 
if confirmed in writing by vita-life®. 

2. Conclusion and cancellation of contract: 
vita-life® accepts purchase orders of customers on the below terms and conditions. 
Purchase orders of the customer shall be binding offers of purchase; irrespective of 
whether they have been made in writing, by telephone or online. Conclusion of contract 
shall be made by the explicit or conclusive acceptance of the offer to buy submitted 
by the customer. Information contained in catalogues, price lists, leaflets, websites etc. 
about products of vita-life® shall not be deemed firm offers by vita-life®, but invitations to 
submit offers to buy. Unless a supplier of vita-life® meets his delivery obligations towards 
vita-life®, vita-life® shall be entitled  to cancel the contract with respect to the respective 
customer. In such event, vita-life® shall inform the customer of the impossibility to de-
liver. If already paid, the purchase price shall be immediately refunded to the customer 
in such case; any further claims by the customer towards vita-life® shall be expressly 
excluded. Information concerning the right of withdrawal is handed out in a specific 
document.

3. Delivery:
Delivery shall be ex-warehouse to the delivery address indicated by the customer. De-
livery dates given generally shall not be binding unless the indicated delivery date has 
been said to be binding in particular cases. Partial deliveries shall be admissible. Deli-
very dates agreed shall be subject to any unforeseen obstacles beyond the influence of  
vita-life®; in particular, in cases of force majeure, disturbances of operation, lack of ma-
terial, strikes etc. If such events have a major effect on fulfilling the purchase agreement 
in due time, the delivery dates shall be extended adequately. In any event, claims for 
damages or cancellation of contract on the ground of delayed delivery shall be excluded, 
unless vita-life® has acted with gross negligence or intent.

4. Special features of direct debiting payments: 
The delivery address, the building address and the invoice address shall be identical and 
shall be located in Germany, Austria or Switzerland. If payments are effected by direct 
debiting, vita-life® shall review and evaluate the data given by the ordering party and 
shall, if justified, shall exchange data with other companies of the vita-life® group of 
companies and credit reporting agencies. The result of the review shall have an influence 
only on the mode of payment, not on the delivery as such. 

5. Due date and payment, delayed payment:
The purchase price shall become due upon acceptance of the customer’s purchase order. 
The customer generally shall be obligated to make an advance payment and may settle 
the purchase price by credit card or direct debiting. Payment shall be considered effected 
at the date at which vita-life® can dispose of the payment. If the customer has delayed 
payment, vita-life® shall be entitled to charge interest on arrears amounting to 5 % an-
nually above the base lending rate. If higher damage arises to vita-life® due to delayed 
payment, vita-life® shall be entitled to assert such damage. 
In the event of delayed payment, the customer undertakes to reimburse the reminder 
and collection charges incurred by vita-life® to the extent required for asserting the re-
spective legal rights. 

6. Transfer of risk, delayed acceptance: 
Goods shall always be shipped at the expense of the customer. In the absence of specific 
shipping instructions of the customer, vita-life® shall ship the goods in the best way as it 
deems appropriate. If vita-life® dispatches the goods to the customer, the risk of loss of or 
damage to the goods shall pass to the customer when he or a third party indicated by the 
customer and other than the carrier has acquired the physical possession of the goods. 
However, the risk shall pass to the customer upon delivery to the carrier if the carrier was 
commissioned by the customer to carry the goods and that choice was not offered by 
vita-life®  Unless the customer takes over the goods as agreed, vita-life® shall be entitled to 
withdraw from the contract after having granted an adequate period of grace of at least 
14 days. vita-life® shall furthermore be entitled to insist on performance of the contract, 
while in such case the customer shall be obligated to bear the costs of again delivering 
the goods in the customary amount. 

7. Setting off, retention,  assignment of claim: 
The customer shall have the right of offsetting only if his counterclaims have been legally 

ascertained or acknowledged by vita-life®. The customer shall be authorized to exercise 
the right of retention only to the extent as his counter-claim is based on the same con-
tract. If goods are delivered under retention of title, the customer already now assigns 
to us his claims towards third parties, if such claims arise by selling the goods, up to the 
final payment of the claims. Claims against vita-life® shall not be assigned to third parties. 

8. Retention of title: 
Notwithstanding previous transfer of risk, the delivered goods remain in the ownership 
of vita-life® until all liabilities of the customer under the purchase contract have been met 
in full. As long as the goods remain in the ownership of vita-life®, the customer shall not 
be entitled to place a lien on the delivered goods to third parties or assign them as secu-
rity. The customer shall bear the full risk for products delivered with retention of title, in 
particular for destruction, loss, or deterioration. If the property of vita-life® is jeopardized 
by third parties,  the customer shall immediately notify vita-life®. 

9. Warranty: 
The customer shall inspect the delivered goods immediately after their receipt. Com-
plaints of incomplete delivery or defects discovered shall me made in writing imme-
diately after receipt of the individual deliveries, otherwise the delivery shall be deemed 
accepted without reservations and relevant claims of warranty and damages shall be 
waived. The type and scope of defects shall be described in a manner that allows vita-life® 
to clearly identify the reason for the complaint. Insignificant defects shall not entitle 
the customer to reject the delivered goods. The customer undertakes to temporarily 
store the rejected goods. Moreover, vita-life® shall be liable for defective deliveries by 
exclusion of any further claims as follows: All parts shall be repaired or re-delivered free-
of-charge, as vita-life® chooses, which within twenty-four months as of the delivery date 
become unusable and/or whose usability has been substantially impaired demonstrably 
due to circumstances occurring before transfer of risk, in particular such of faulty design, 
poor quality of materials or defective workmanship. Natural wear and tear, improper 
handling, excessive use, negligence and changes made without approval by vita-life® shall 
exclude any liability. Warranty claims shall be accepted only if reported in writing to 
vita-life® without delay after defects have been identified. Such parts shall be sent to 
vita-life® with freight prepaid. If replacement goods are delivered or a credit note is gran-
ted, the title to the replaced unit shall pass to vita-life®. Any further compensation of 
damage shall be expressly excluded – except for cases of gross negligence or intent. In 
particular, vita-life® shall not be liable for consequential damage from defects and/or 
damage not occurring at the object of delivery as such. To the extent that the liability 
of vita-life® is excluded or restricted, this shall apply equally to the personal liability of 
employees, agents or sub-contractors.

10. Data protection: 
The customer has been instructed in detail about the type, scope, place and purpose of 
collecting, processing and utilisation of personal data required for executing purchase 
orders, logging in to e-mail notification services and transmission by the vita-life®  group 
of companies. The customer expressly agrees to the collection, processing and utilisation 
of personal data. vita-life® shall be entitled to save the IP addresses of customers to give 
proof of online orders.  The customer undertakes to inform vita-life® of changes of the re-
sidential and/or business address as long as the legal transaction has not been performed 
fully by both parties. Unless such information is given, statements shall be considered 
received if sent to the address last announced.

11. Topicality of terms and conditions:
All above statements shall be valid as of the purchase order date. No legal obligation 
shall arise to vita-life® for previous versions of the General Terms and Conditions (such 
as contained in the cache of your computer).

12. General provisions, place of performance, legal venue:
The legal invalidity of parts of these General Terms and Conditions shall not affect 
the validity of the remaining provisions. The law of the country in which the purchase 
order has been received shall be exclusively applicable. The competences of the Trading 
& Support Center are described at the beginning of the GTC. Applicability of the UN 
Convention on Contracts for the International Sale of Goods shall be expressly exclu-
ded. The contract language shall be German. The place of performance for delivery and 
payment shall solely be the seat of the above-mentioned Trading & Support Center in 
charge. If the matter is not a consumer transaction, the competent court at the registered 
office of vita-life®  shall have exclusive jurisdiction for deciding all disputes resulting from 
the business relationship.

General Terms and Conditions (GTC) 
VITA LIFE HandelsgmbH, Trading & Support Center Europe,  A-9536 St. Egyden  bei Velden am Wörthersee(hereinafter vita-life®)

Assignment of any and all warranty and guarantee claims arising from this Contract shall be expressly excluded. 
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Information concerning the exercise of the right of withdrawal 

Right of withdrawal 

You have the right to withdraw from this contract within 14 days without giving any 
reason. 

The withdrawal period will expire after 14 days from the day on which you acquire, or 
a third party other than the carrier and indicated by you acquires, physical possession 
of the goods. 

To exercise the right of withdrawal, you must inform us (VITA LIFE HandelsgmbH,  
A-9536 St. Egyden  bei Velden am Wörthersee; Tel. +43 4274 4499; Fax +43 4274 
4499 44; Email tsc-europe@vita-life.com) of your decision to withdraw from this 
contract by an unequivocal statement (e.g. a letter sent by post, fax or e-mail). You may 
use the attached model withdrawal form, but it is not obligatory.

To meet the withdrawal deadline, it is sufficient for you to send your communication 
concerning your exercise of the right of withdrawal before the withdrawal period has 
expired.

Financed transactions
If you have financed this contract by means of a loan/lease and if you cancel the purchase 
agreement financed in this way, you shall no longer be bound by the finance agreement 
either if both contracts form a single commercial unit. This applies to the case where we 
are simultaneously your loan/lease provider or where your loan/lease provider is working 
in cooperation with us with respect to the finance provided.  
End of explanation of cancellation rights.

Effects of withdrawal 

If you withdraw from this contract, we shall reimburse to you all payments received 
from you, including the costs of delivery (with the exception of the supplementary costs 
resulting from your choice of a type of delivery other than the least expensive type of 
standard delivery offered by us), without undue delay and in any event not later than 14 
days from the day on which we are informed about your decision to withdraw from this 
contract. We will carry out such reimbursement using the same means of payment as you 
used for the initial transaction, unless you have expressly agreed otherwise; in any event, 
you will not incur any fees as a result of such reimbursement. 

We may withhold reimbursement until we have received the goods back or you have 
supplied evidence of having sent back the goods, whichever is the earliest.

You shall send back the goods or hand them over to us without undue delay and in any 
event not later than 14 days from the day on which you communicate your withdrawal 
from this contract to us. The deadline is met if you send back the goods before the period 
of 14 days has expired.

You will have to bear the direct cost of returning the goods.

You are only liable for any diminished value of the goods resulting from the handling 
other than what is necessary to establish the nature, characteristics and functioning of 
the goods.

Withdrawal form 

(complete and return this form only if you wish to withdraw from the contract)

To VITA LIFE HandelsgmbH,  A-9536 St. Egyden  bei Velden am Wörthersee; Tel. +43 4274 4499; Fax +43 4274 4499 44; E-Mail tsc-europe@vita-life.com

• I/We (*) hereby give notice that I/We (*) withdraw from my/our (*) contract of sale of the following goods (*)/for the provision of the following service (*):

…………………………………………………………………………………………………….………………………….

• Ordered on (*)/received on (*): …………………………………………………………………………………………………….………………………….

• Name of customer(s): …………………………………………………………………………………………………….………………………….

• Address of customer(s): …………………………………………………………………………………………………….………………………….

• Date, Signature of consumer(s) 
(only if this form is notified on paper) …………………………………………………………………………………………………….………………………….

(*) delete as appropriate.
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